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Designing the Empowerment Model of Patients Hospitalized in the
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Safar Ali Dehghani Shoraki', Somayeh Hessam™, Roya Biabani Khankahdani®

Introduction: Identifying factors that influence the patient experience are critical to implementing
strategies that support patient engagement and ultimately achieve better health outcomes. The present
study was conducted with the aim of presenting a model of empowerment of hospitalized patients.
Methods: The current research was a qualitative-quantitative study that was cross-sectional by
stratified sampling method with proper allocation in hospitals affiliated to Shahid Sadoughi University
of Medical Sciences, Yazd, Iran, on 230 heads, managers, matrons, supervisors, heads of clinical and
paraclinical departments and hospital headquarters units, nurses and doctors were done. The data were
collected using the demographic information tool and the questionnaire made by the researcher to
design a model of empowering patients admitted to the hospital. Determining the ability of the
designed model by fitting the data was done with the confirmatory factor analysis method. Data were
analyzed by SPSS version 16 software and Amos.v 24 software.

Results: Questionnaire for designing a model of empowering patients in the hospital has 8 areas and 61
items or components. In the present study, the Chi-square ratio to the degree of freedom was significant
(p<0.001), which indicated the appropriate fit of the model. The value of the GFI index was estimated
at 0.93, which indicated that the model fits well. The values of GFI and AGFI for the empowerment
model of hospitalized patients were higher than 0.8.

Conclusion: Organizations and medical institutions have the opportunity to utilize this model to
empower patients. The universities of medical sciences and affiliated hospitals should create an
enabling environment for enhancing patient empowerment.
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