[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

Journal of Shahid Sadoughi University of Medical Sciences O3 (90 Skl Sy polke oLl hgy ole adxo

Vol. 19, No. 5, Nov-Dec 2011 1WA 69 9 55T B o )lod 13 090

yie o ® =, b
J,!' .M&b:u“"/{;“aﬁ;
' 7

Pages: 644-654 AR SFF-FOF :amio

Ol 0319 41 a5 &9 0 jlow > B> W9l 2

§ storn st o oS0yl 3T o " ¥l 0 pao (6 3k L yohazro
dall o&iils @LaLa 9 LS)E*“):!. ouSiisle sé)tl.mﬁ 05; )Lgétbul‘ Oy S )i olLislo ‘é.mj.l ﬁjl.c ouSiisly ‘Lg)t;uﬁ 6):5‘5 4...‘>5.4" u..;la -\

oy ORI o S pole oSl vcg iy 09, Leils —Y.F
ol oKl o oloiz psle suSisls woliwl -

VWATFINY ol )b VYASAYNE sedl o 50,6

-

-

N
PRV

ol 5] S aede e 5 ook (sl 5 laciolad dan 4 Sladl 5 sdl slosh))l 4 dz s 5 wlo] 5 IS Cole, tansio
o> Lo adeae U lliwy apalae ol s (Gaiod () Lol Gas cul (grac 2 10 (600 dxel> oul a8y

i Dl (g 5 (S diged b 3] 0aiS S L b plowl (55 oS by, 4 45 anlllas cpl 5 Y\ iy oy
g Nad axlas ool O g0 an oS a8 jlin plad ol oo Colas ool jlagay sladlsie bl s S digel aily8
sleaslas 3l s Laossls 6)9T°)§ Gl o plol Q—\ ey doend axlas ;o o g plel weyar e ;o baslas
ooty J-*-l’U A oolaw U“")?S 9 u"’ﬁ‘)"‘““" ‘_g)sjﬁu\.uo )‘ )Lo.u > NEYTS M‘)B w—u—’ (_g‘).' 9 )‘Q)LOL...J dous uy‘}w 9 M
c)l_: (_g)l..x_f.\S (5‘4_19).40 aw ‘_g)l..\_f..xf u,al_m‘ = ool J...L?u u’“"ﬁ) W )LC—‘ osls 6)51); LS'G B FLY Sg L5'°9|"\'° M‘)B
51 L5Tols g lodidi oo b 4y bis , So g Gk 5l o ol (6 35US 5 (g ygmme 5SS

oty Lis ol Y el 5T s gaz plozal ptces SYab Lol dib Jloz daosls Julow 5 435 oo 4 el
b Jlamiol o les wp L 38 36 Jalse Slgie 4 its sl

5 Go Caley g sladym 0y an il o jlans mr o Lk lgiio b o)l agzlye (SsSr b (plibl i e e

s J)Jo)." ‘_g),..ai ‘a|).'2.>‘/

QL....» oals d.aj.lcu ‘LS)t;-**‘):!. ‘)Lo.:..l > 1goads slaojly

anoosheh@modares.ac.ir : Sy xSl oy VYO £0 AA 048l «(Jgiumo odias )

Qe (60 9 53T ooy 0 )lous (o095 0,90 O3 (90 e (Siloyd — (Sl Sloas g Sy pole oKl alxo


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ 02-90-920z uo JrrJenssnss( wol) pepeoiumo( ]


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

250

0o g (5 0 Lo yoeo

ol o Ohlenm Ools 5 me iy eSS @ e 5k
by anlae g9,0 5l 3 (Kanp dlox jl0gd oo anlae
OO A g (Shp e slael jehe )3 (S p Sy
ailae a (Sy9,0 5 bLS)l 4 Jlew (ol placaens
OVl Sy

aie ) (5 0,y L (e Slallhas 5 lpl 5o
BT e Ol Loy (il Boi> ol lie
caley 5 2T ol Ol G5 3550 0 ok
plie 5 (Lo Las> cole) sl (ogas ;o e Gsi> sl
5353 G 3l ohles (ST LLS | olie (V) Lo
a8 8 Oie0 (YY), Llow Sols cole, (YH)T sosanls,
Shlost 355 el 385 sllas 5l Sl LT glaazsly o ol
ol 25 5 3l 5 0Bl e Ledl S g o i
Al e ol () p 4 (polaiSl ©)g0 4 Dlidos
Sl an azrgi b g aslansls s ludl 9508 5 o > Lai>
3550 y0 Lo yuils a5 conl cewlin cimBge (gl (S Gabod
= e s 350 )] cpeiBioee 1) sl Sgae
Ohle agzlse (SKsSz 5 4,28 et Soo b (53S0,
2aps bl Jlow el S g 0o > Lads dlsio
4295 L g 5yl el 50 E9090 (ol Comtl 4 azgi L
(G ml Gol Bas i (nl )0 (sog an,la S
b dsie b ol p apzlye (K55 ©b o il 4l
9 obew 5l oXe Cale omny 2 AT L Jlow Cel S g >
Ols= b ol 31 99,0 Sl ool (LT 2 ol
ol o st 58l o)l o 1) liSal) o)l slocgz )l
Saad iz ol jo diwe Jo= gl ol g 0ols @l aie;
o Ol et 40,5 SO L oy b aS el S8 bLe o S
Ols= b 4l cpl dlews 4y (3o g9090 (nl sl 4o
ol gadgi |y oy p 5o Jolse I iz

IR P9

S5 Sl il al raghy cnl Bas o Ll |

Symaly sl ol jlow > Lo dlgie b (il ag2lse

¥4 609 )éi iy, 0ylod o095 0590

doddo

S padlie oz 5l g piy (oulal lasls 5l > Lad>
3lejg el as (Dol Gloys 5 cudlye SIS 5 5Ly w0
Sro Ohler 5 (V058 00 ol gl o o plsie & o
893 > A o o Ml S g CpaByn 5l L
Sl Slie 655 10 potie a2 (Pl Sl U]
=2 4o g Privatus o 5Y aalS 5l aS o > pogie (B)enl
b 53,k el 6l Pl (ol coad (29 (855 po e
e S 8 > (Vo e (ISt g VAP
slad 5 Pl )l usp 4 o @l o)y a5 ol
4 39,9 PSR )3 (395 )3 Aiged jeb 4 (M)3)ls 393 casid
oolaiwl pas 5 (V) Loy Dol Laa> g Colos ailis o jlow 3UI
o > b gl el (659,00 58 (Said el
5 ONlaylein 5 b syl 4 plyis o« Kamh 0y )55 () )
Sl (Bgix 5l (o Ked S b 03] (Gom 3 ol 2l e
g il Jlis |y e (s, 5 Sloy Sl 5 Gyl oS
J=do @5 ONadlboe Sl Ll adsl Glacudgins
ay Sllpe Cul p3¥ ol lan 058 4 amie sla S
L oLl G5 5 o8 «(Ka0 b lasls a5 il es 4y (slaisS
OIS 0051 5 55k 4

9 > i pggde 0y j0 a5 Slilllae oolod Sua
oo lailwl g gy g 5Ll el 48,5 & g0 ey Dol
A5 0 e it sac ploml clalllas 5 wil o 8l o
bls)l Ko 8 syl L Ohlom )3 o> Lad> 3io0
Ol

aS ol s as 5 0 (V- #) ) Ken g Kuzu (gasllas
Lz o)lge ao)3 FAN Gl (padid oo g Sgls 3>
ol (Yo V) ol )lSen g Nayeri aslllae ol .(V0)ogd oo
Loy by G o) logs doy B/ 5 yald &y pl izl a5 ol
5 Erdil 4slllae gl_ad_8l e izan (V) o35
Ohlew 3l B0 9yd8 a5 0,5 asin (V¢ - 9)Korkmaz
(VF)og8 o 42,5 000l

J¥o ol Las (VAA) S g Parrott aslllas gl

O (9o s Gloyd — Slilag Wlous g (S j pole olUGIS alxo


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

wilow p > b w7 FEPE

S5 53 wolib (ogei (Al 5 (ilwaz LSy Ged
)| ool l_> O 9 KW 6]5“,...0..4) 6)5)-‘ c\J}M »_)L?b.a‘
A ool layy Lol dlgie 0,5 5 DY ede ¢ Jow mlolil

@bl 5 oo ) pleebl sl 2lagts; Gieen Job o
Shro Jloz S Oldllas o .c8 8 18 oolaiwl o0 dslllae
Wad gt :owl ool olpainn ddllas (g pdoleiel gl
) L oSl s pianl 5 Slaod (s s Jlis]
Gz do Faus eSS b 4 7,k Slaal b bLs | s sledlbl
Lo daools pglae gy doaslas (b o Ll slezel >
5 alao 3l oy alolddl bosls Ldo 9 y0ge0 00ly g oo
Cgaie Gilidl Gl gam slaaslae @lp T 05550
3005 oolaiwl osls

oS i by 65550 Gask 5l Laosls (s pipanls
o931 Lesl (Mol il bas 5l solaiwl g 0BG g oFass
s=z )L o wls adlhae iy JEl (o) 2 sln w8
3l g ol aBlas aslas O8 il Gadss (o aS ol ke 5l oS
cailed dnnlie liogs 4o b1 ol a8 ol aulgs obl

st sl Sl 3 JELs il iy T
3o walizee ollen b LS ailw Jlw & J8las Loyl yes
g JLVA Lyl LS il Sl aiziils & Line g
dglio g Shgo 5 gy 05 Jlo TV LT s (S0l
Gl 6808wl 3 LL o s sl aiuls 5 sleosls polus
G975l RN A0 ,8 aseio dlgde V- Egome 4O
9 Lalsho (nl ) 29790 Slasgls g biewld a4 axgi Ly
ol 5 Julo &y e Jao bl 58,5 5 50 e
e Ge7me $I50S 0 i (pl 4005 pladl laalghe
Ll Olsise Joe ol ool 2 a8 0l (3lo pogie asio
slo S g b S o ol byl i« e oyl & g0 a0 |
A oyled Jaaz jo ol s baely uizen ¢ Joldie
GRFTAS 5 5L (6,JAF0S al> e g0 40 sad bl sladlgie

el 00 sals QL“‘ )97

oo oslaiwl (Grounded Theory) s 55 s351,5  —~iagh
O slaamlas 3ok 5l Laosls (5,515, 5 is, cl
O3S 9 oosl Al 9,509, Jdod puloal g 009 LSl
BV Iy

Blas slyls a5 wls solazwl Sl 5ol 3l Gl sl
5 Sl 4 aszily fled g Wogr Sodb SIS JLe O asil
Ol > =l an ]y 053 ol 5w oSl s
s pae 5 el Sl g, (sla e SIS
Sy duzlas daoldl 4 a5 i

Ot A S Giod planil 5 LS oS Dlidos o
5 Bl baiges slawy aSly 0,5 sod g0 o8l dgad Slows
S SaS Ll 0,90 e Gl g et 4 a5 BBl gu
L &ly 5o 590,5 Sl 0,90 Sledlbl LBl L glodl @y nie
20, 5 ol ganas slaosls Lad e slo ey il
Slass 6,9k a8l aslol baosls gLl Loy b (6 S asgal
ooly 3l oy Jelo g 520wy Ha5 V) @ s ol
L35 O)ge lalas by 05

J pgae JLo e 5 plite gl b Lnosls Lol
Glads po as ]38 51 LS ol (gl g 090 aools aslae
ool wl  olsl (53508 5 (5,97 (5,508 b (5, la5 08
g 0ulgz L pais baslas e ol (6,l050S gl o
a8 S @laaS &js0 4 5wl gl g ol el Olex
GISAS o ad 3 138 Slatus o aliv oS s g
L wad e ools sy 055 28 Sl 4 Slab (5,90
Oeizmes D98 bl ey 0)b)s (65 JelS 5 F3ES Sl
5L 6, F0S jo aS ladsl slaaius (g 9e (5 l050S yo
Cald pa L a8 aledl 5 anglio o b wiog oad fSs
oo bl a8 5 o0 )18 (S e jeme oo wiiils
il 2 e 2 bl 5 4ol & 45 e smibl
9 3w az)LSs slp GBSl S WS 0g (5900 Al e
S oloml by Gdiome a5 ol 5 opl sl aalsie iYL
g ) sl |y Ll deadlsio (s po o (lodez § Sial
(Il (SIS )3 S (oo el (6595 So (B S


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

Bsfy

0o g (5 0 Lo yoeo

3L @olasas (bl yo balgie

G970 (§ISAS (Ll 5o gl mlohly Jo

o ol 5o e iy cenlial oS o S5 5Lad SgeaS

srode lajls (Bhge 5 Brasd pttanm olom w3l plaind (o8 slosz )l
Wl S e (paSd o> (3> Lads
Oleys ;o aady (ol el e 5l gl o Sl el 5 culSs

s SV Sl Ly

RESI
Jlite 25 5 28

L ol el

Ol Al 285 gaz plaal

o Li sl A

59 2 5 Ghliwn o9 1wy cuwliol S i =¥
Sy bt Sy Ghlen & plaie )3 i
ol dn HBaSeS i i a5 oy oldadads 5l wigd o
o ases Lin 5l S5 Hhaie 5l 55 crsgs aails o LA
el

a1y BT Loz i il iz oleglacadl e a5 oS o (D"
et @l e ety 0 aliwlie Jg qeeps @il 4 | o5 5 B
(V)" o oS

b BT oy )15 s jgemo @il by 4l g5l0 (285 (1"
(¥ ) Ao Jiles cule, 56l 0o

> Sale) sl ) Slasd oty ol o cdas Y
S5y Jlomd dmy (s sloaianl g Sl 5l o0 5 05 o
Slosd oo BT poe by 5 cdad 4 35500 ovalin Iy
Gog oyl Jlos 4 1) Ghlew bliel ol S8 Sl
el i Bass S lie 5l S

O a5l a4 et gt e o) 59 Ghe 45 b ol
Sy 0355 L 088 1) s Aol (naliE i g, |, pies
SriP s G Sl pSonl pals b 4 e o o b (o
b o, 8 S8 b Sy g Wed (oo (21803 9 gy 9 (SAD G9eeS]
G Sud oz oSl ond (55 45 3)0 carge (ye 45 Cansl 031 (55005
(Foo) " oo el Loty &5

Ol BT Gl gu plezal (o

ol olgl)plaind (25 slawyz e pealic
Olye o gzoae lajls (Sl Sse 5 Grasd 5 (el

sl peplie ol il aseie oyl 8l iE sox plezal

¥4 609 )éi iy 0ylod o095 0590

i SYLZL loadsio iy g olal a4 axgi b
4 Glgs oo |y Ll i ol oyl 81 a5 so> ploal
OO N IR

ol S e S S8 (SgSa 4 gom i 5
SO S ) ol 58 i 55 L gl 5 Lol
g o aild

s oSG (il

=2 A Olamie o (i SYLSU asllas ol 4o
Clig (Jiw bl oS 5 Sa b sLad 05eS dsgene
S50 B s n 2550 s Sale) o

@ Supd GLad 9505 pogie (S 8 (SLAS Sgnes )
o,Lil csl oS> o iz (g sl slad oS cols Lyl s
5 0L & it o i (arads glp Lad sgeS bl
Sity i glacwnd o bl Gl (SiSz by ol
a5 39— @lwosy 5l o 5 055 e 10—
2 egar 4o ,al ) og axlee ol L oS es L
@bl Oy o 4 Lo a5 Sl sgpiee 0y Ll la iy
oy dilei o S0uSs LS 0000 g 0 Ohle 6
el 655 ol psad ol 5 QAT ES Lis 5| S

Slogisy Jio o5 col pi5u o8 CCU (o aSol 4 4z b 92"
wisl @b LS pgls (sl yo e 5 il i (930861 45 s a5y
Sl et e i is S il on S50 Bl sla e b
S5m9) S5 oS gl iglyS g5 i L e 4 o)l Coenl Ly o
oyle o i S cou b adl peils lis sl e o5 agils a pe

V)" sl BT L b ol pgils L o,loass a5 59 09, b

O (Bgho s Gloyd — Slilagy Wlous g (S j pole olUGIS alxo


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

eilow py> b 0T FFAR

BETL blosl oY oo siins 4 Yo 0,5 95,025 e ooteg) BT
03,5 ColSt 39 4t pgl s oyl Loxisl 0595 Sie LSTL Ly
V) " og

e slow 00lgils pliel 550 0 Ko canSeS lis
9,00 o0 ,lebl

Ll |) oe |°5"L> i""‘“’b‘ Cowgd Mol e [orig S¢ o..\.45| o e ol).o.dh"
O Gregil S a5 Vol (e (92 e S o0 Lo 010 (59, 00
So sl eyl eiy idge 5l Logils Ladly xy 040 BT deas 45T 54
5 e S 0,8 liel 0,5 g gl .l 0 CnlsS o0 (SIS
o)_:fb_.e ‘) d._é)Ln)L'S o)L) u.:‘jw‘ ol u"bwu‘i)‘us"li’
B Lo ol amgi i sed Cewd Mol aiS o il ol 1) 4 s
(/\u") "o

aS L2 o ol (6,58 acads Sl pas Y
3= 0g—i oo Ly g Sl e i 5l g gl
55 oo o auses lie

Py e dagdse pdn la i o > o a5 o 5"
Li—u))-l ol)_on wa)‘»\_it Mlp@ S S as ;,JS L§>‘)> 6@}4
W i sl g9 Lo L Yloaileills ligla Lo oS oo S
w5 g A5yl ez e laglz 55 andl ke gBge gl 45 ol
Sgymn 5 42 950 o8 s bl &y Iy il pims o o
Qo) " S e calle

aS aily o bl HFaus s lie tyloyo o aady -V
zge b ol a0 sl 353 slajls ol 5Bk s
O oasS a8 0 5l (G g oo Lol Gl s e jo asdg
2, o0 kel
Lol GV b G plB S (o0 iy o0 GBI 8o 00928 Lo (G - o

(555 o dgie poad gl g Sl (6,150 b o

st 9,8 05 1y s SV Ll 56 oS witn
LS o

2SS S ipladind (=)l ozl -
a5 ol Syl 5 el Lyl 51 gloyal ol S
Gygme o Kb 8 dn azg Loyl glan s s Cond
4 eode g (K8 sla sl g o)l i hlew » oS>
L sy 5L s S ol 53 S (s Sole (e
lan e gz il e 9sSl 350 ¢ ond aslis codle
ol D8l G 5 55 ds Blgie & odlye g 0lsils
= e JRS U alge 5leylaeyo g cmilie ol
s Lacedle sUi ) g 4l gl a8 ol lao el
Syl a0 L e HBAiS e Lo 5l S, g oo
e i 3y 53 ke slacind s aliuli
1055 o0 e 0,10 354 aoslgil>

A4S ol day g Widgs 08,5 (6 e bl | owls s b K "
95 OWie Lo leiie g Bl (Sgon o)l olpl el b oo Lo
O " pbl b i (et ol

9 o 192000 LB js (S iigo 9 F—nori -¥
sloils Lo slul 4 0 o 5 92000 lajls Slise
adloe S5 S Cle slasls A 5l s

g8 (oo QS eS8 i 5l So

o 5 @il MalS (g yal ol yo 090 Cadlye Sl o 285"
ils a5 o Sinh s Loyl s baag,l sl g ol imy o
Eoome 4 g Lozl gl g SMeazs waw 4 95800 by pe (Judie
Eo " lacy!

o ol

9 Sl pae (Al el g CulSlh pealis egerme (nl )
ol b8l losls 51 yleys o dddy

cole, @l LYo 4 as Sl il el g colsll -
L 5 ohliel et ool 3,25 s 5 e Sl
S =S ol Jlss an |y by 5 ohla colSl
165 oo boaseS b

el 45 03,5 CulSs ab, s sl o] 45 WS paagl a5 il 5"


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

Brta

0o g (5 0 Lo yoeo

g ole oley ST L sl el oo (gl ez cows S0 Sl

"

OV " sl ansls joo b3

Loadsio 2oV 5 55le a2 LS5 anl B ool 6,l3508
Sledmz 5 Sl S olonl b 3iome a5 (s 5 ool 4 ol
G55 Soy (20 S 5 i)l (6l |y T laalsie oy (ol
Al g o 2l (61T S el (o 1) WS o puda yygual
Sy S35 pe dsie Jo 50 ladlsie (ol oo LS L
Loadsio g pualie (9 03,5 Sl oany slp S0 9%
40 odel s 4 So,eE Calgy 0gl oloul i plls bLs )|
5l el @ le asllas oyl

5 5 oSS i ol 5 Ul elul
S S e o Laools (gl ylin 5 yaiane Jplo
el S5 > Lad ooy b agxlge o pBases Lo
ozl (Ko s sl | )-’L*-" & e )0l les
- el Slslizel g La gl 5l 48,5 lis g amsls oS>
Gl S wlazlse Sl lags oot 5l sl b ol sl
S ol 53 a8l e goite SlacSin B g oyl 5 L)l
S5raS 3ot stlh T b & s SV e
> Saoley ) Sdae Jrwp canliol oS5 ((Sopd L
JolSh el b a8 syTom 0575 1 sl 09 0 aseiie
O 5o el olen lleny oy 5 o Lad> o
=) lrwszle (8,5 o b oo Bl a8 (s
slajls (Sdge 5 Gaasi g (phae 9 Lo c0dlpil)plaiind
> G b L L oSl gus plezal o (05 (g2 o0e
au hlas olol g J,08 4 DUl atg S pae 5 (paseds
5 oo dle sl glial i Slel 5 cqlSs wiile ool 352
A5l o leyo 4o addg

aS sls s GFauses Lie wlily Jolo g 459
Oblos ol ) (il (Sem b bl L iy
g > i §o el SVL2L s 0 Suslaxls
Syt Oz 55 9 9550 ool B 050 4 (T e >

ody (nl J5S g o)lol Sz 5o ol by B g (xe

¥4 609 )éi iy 0ylod o095 0590

AL aalllas Jsb 4 o5 alaalsie oo 311y o sl Gies
oas oLl slaalgio Cos s 4y ol b oS il wilons
ploial (sl S g o > Lad (gl I it SYIFL)
izl o Kin b sl (i ol 5 ol B 5 sor
9 > Ldo (gl IS potde 45 390 (so 0y (ansl>
5 s Spyo 4 1, Sl 5 panlie ales L5 el S
o=l v izmen aed o )8 slaidl Cod paliins 8
LLs)l bole 59980 00 z98g 4 Dlib oled )5 st
S 25y odal Caws @) slaalgho § pudlis adS soims
el S g e Ladm gl S adshe 0Bl s
St aiage oolitul (pasd > 3 L ladlgis
Lias gl o Ol anld @ o o lp Sl o
b 5 T ) 59 S5 0 ek Olye 4 Sl ST g o >
28 e sy s S5 5 gl asS ol am 4, Lnalgie
el 00 0851 yFaS

e @ > G i -

o Gl b iz oo iy, b Sijy 5l (28,5 S8
5 Sloas 315 | 535, 5 SaS %8 ot olyap 53,5
a8 el Sl alox 51 S sl i 5 oS Canslys o
ool 3,90 555 lows paym L sl HFaS S L
195 oo pFass s lis 5l (S assly o l)8

30T 0 Lgy o Lsdly 451 Se a8 LS 08 oo on Ygono Lo
S e S8 ol Lty oS 5l b e oo SoSlaciny;, 51 L asly
Mo

At S o =Y

Ol (o2 3 glajls S0 es (Bauses ) Lie
Ol 5o a5 aladl a5l T e, L sl b aidls aw
1255 oo AL S i 5l (S 05,50 0,40 o9 Lol

BT Lo ot Camd (i pgils o a5 05,05 Camgd gl g "
aials LET 513 o35 o Cule 5, Iz ol Ygome (po 4 @il o
o ol el Bl o Lo (g ppdstas )13 00 5,61 w5 il
oo oo ploxil o) G985 Lot aSul Sl ax il (9ol (92 oS @15 (5

5 52 )5 () IS 0y (gits (s Lod Gingy 4S5 Sy

O (Bgho s Gloyd — Slilagy Wlous g (S j pole olUGIS alxo


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

i yloms pry> B> T PO

(s>9y bl 5 el sLaSal, ey olS plxil
P52 9009 Ohlow (conr @y dgue 4T 10 9 (loiz]
slaasl (YO)zul sales Lo ) cosal pae ol RS
Slzrge (hlen mrm Cole) pas a5 09 o Sk oo ioghy
b oS 0,50 ol 8 1y 0dlsils 5 Jlony iy talul pae 5 (211l
cliol s o g (Yo 2 A) ) Sen g Aghajani glaasdl
(Y- - MTrorey ¢ Matiti g (V7))o Cu 55T 4 > Cale,
Las sl olles sl sladasde BB sloss culs ) pae 5 g
Sl J o el ogls Sle e (F)law Lo ;0 095 vu >
Ol sazaa il (Ve - 0) ), LSen 5 Hajavi jisgs gls a5
FST e B joiie )0 (ad oy 3> 45 Cel
P path gyeld Lads (TV)0 10 0929 ()lnl 52 4 LS
gold, Jo¥o 5l S g anas 08 0 iel)] wlesl ol 4
Y byt Glyse 4 (atd slad war e g ceul el
slail Jy YAl ke jlo Ssls g o> Laa> sl
9 oSt (gmen (69)lge 45 8,5 e GBS (1
Ui sloul cyloys 1o addy ¢ yul Cudlye 5l glitel ¢ ol el
¢ Leino-Kilpi a sJlas slaadl ol Jlis & l) e yo
ol a5 Cnl 4S5l g awl s (Ve 2 V), K
e g alei e an 2]y 995 > ol Cews Sl el S
(Y- - A)Sohrabi 4 Kolahi asllae gl .(V)aigd oo oyl
5 o Slodo a5 olilen Bsi> ole; 256 @ 58
QM) ls o il =9,

G825l 50 laandl 5 Jlen slajls 4 (ordaw oS
= = (Ve oV g Houshmand asllas sloasdl .og
i Lo oy 5 5] Cola 45 0o 6 6] 5
o=l 1y psY ST LT as col ey Sl il Lo
aS d e Hlid addlas pl zls (Y )ausl andls ais;
Las gl o)l 0g2g a5 SleogeS of ple Fases i
aalllas gulos w0 N 995 (ilew (pad > G
(oo baas b ol a5l wuST s (YAAQ)Davidson
el g Lo Lis 5o (oaw 993 (hlew (dgy 0920 5 yall
(YKl o6l

RVIg

5 e el 51 (S0 Olie 4 jlow S 5 (L Lai>
Ty i 055 ke o 4 b 42538 51 S godas
Sl ol 6,5 Lase a5 cnl T 51 Sl ol aslllas
S et )F olas g analy 2 oS eloiz ( Sin b s Lo
5 e iz g ol ] oDl lolizel 5 Lol
405 o0 IS ol layld) g Jlesl a5 ol (glass;
Sl S azgi pae (L Gz )0 a5 slaigS
OLT 3 calss ypen (e 5, 4 ymie Sliszoss
g 0 1) Slejbn S B le) 48 Jls 0005 s
Jsbo 5o 1y o el (S 5 wimd g0 UK lajlr upsls
aS Sl Sm )8 ol (o oS yo Lol cims o e
ﬂl—’v“”-"-‘“sgs"w"-'dh’-“ Ol 2 &) (e g o)l
RN e

el o1 5l (S Andrews aslllas zuls dis) fyued 4o
o 5 00t Cl o cgmoie Kt yb lize ol 1 a5
S g 8 olas a5 Wyl vgzg 4 ) (oxilge wiilgi o
sl 4 Sl (69 o 2 b gzoue slazel (38, s
il ol a8 Il 15 (TF)0s coms |, Sl 4y
(Voo D Sbi o390l 5 oleyd 5 Cublage 5l39 Lo 3ok
51k 0o alimdle Ll 5 ails mome ol e b o ls 3> Lo
o=l sleasl Lal (YF)os sl o code g Sin 3wl
o oml G gl Y s o8 ool ] Sibled adlla
L5 55aS ol allan 5 o (5leisT & Sy sai pal
YL L Lo Jalse 51 gl (63 3515 5 5253
Sl ST el S Gl (U 4T W09
2S5 oo Wl ghlew Sy g > Lai> 3> JolSU (el

3y sy 9g—eS adgie (Y + V)l ,LSen ¢ Joolace
(VE)los yad 1 Lot i ale, 5 12l poe 1o i (cloes
Lsly o2 5 Yo V) o, e2 g Houshmand 5.a2 gl o
DUl (53,5 pal 8 a5 aas oo lis (gl (al slaatdly L
elgs 51 (B sl )5 (59,25 9975 5 5198 Sl g
O Vsl oo olhlaw Goi> Cole ) 0aisS Jpeud Slojls


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

Bsoy

0o g (5 0 Lo yoeo

5 Ohban o Gtal)] sbml o JUis @ 5 9551 @al8 1) (o
aglye Sis%a b olsl Lol asl ansls Jlis 4 1, ol bias
5 sl a4 wlgioe low m > Lad> dode b kv
S ko sl ol g 4 | Lol ol s

Sl ol

oSl Sy pole caSisls o cglas b g ol
OB Mg alwg s a5 Cowl 0y )3 ploxil oyde oo s
Sl 5550 T el Sy 095 S g 50 il e allie
Ry o 45 LS S ) B bl o o s
Ol QBT e )l (5 w33 5 03,5 ok | (Ll

disledge (19,98 095 s 3uizd ol ol

S»,8 a4 g 45 ayls aSL ;.5 Husted 9 Zoucha

o=l gleasdl (Y)os, 5 oo el by )8
S 3 e el i 4y (S0d (5ldd 39505y alllno
g Ebrahimi .50 gl .culls o )Lal ol jlen o> cole; 5
LLs )| jiegim ol gloadl b Liwly o 55 (V-2 V) o)
5 300 S 3 OUT laoolgils 5 (fley sloailss 5 Lol o
il g 5 sl g s o 5l GBI LS sk ren
@ lize oo,y 5,515 4 iy aS ol lid bl

o> e 050 02l 8 Ol ge el atiile oS jobo 4

:&bw

1- Leino-Kilpi H, Vélimdki M, Dassen T, Gasull M, Lemonidou C, Scott A, Arndt M. Privacy: a review of the

literature. Int J Nurs Stud 2001; 38(6): 663-71.

2- Woogara J. Human rights and patients’ privacy in UK hospitals. Nurs Ethics 2001; 8: 234-45.

3- Nayeri ND, Aghajani M. Patients' privacy and satisfaction in the emergency department: a descriptive

analytical study. Nurs Ethics 2010; 17(2): 167-77.

4- Matiti MR, Trorey GM. Patients' expectations of the maintenance of their dignity. J Clin Nurs 2008; 17(20):

2709-17.

5- Lin YP, Tsai YF. Maintaining patients' dignity during clinical care: a qualitative interview study. J Adv Nurs

2011; 67(2): 340-8.

6- Mehrdad N, Parsayekta Z, Joulaei S. A study of patients' privacy overview. Hayat 2004; 10(23): 87-95.

[Persian]

7- Lemonidou C, Merkouris A, Leino-Kilpi H, Valimaki M, Dassen T, Gasull M, et al. A comparison of

surgical patients’ and nurses' perceptions of patients' autonomy, privacy and informed consent in nursing

interventions. Clin Effect Nurs 2003; 7(2): 73-83.

8- Woogara JR. Patient privacy: an ethnographic study of privacy of the person in National Health Service patient

care settings, with reference to human rights. PhD [Thesis]. Guildford: University of Surrey; 2004.

9- Yura H, Walsh M. The Nursing Process. 5th ed. Norwalk, CT: Appleton & Lange; 1988.

¥4 609 )éi iy 0ylod o095 0590

O (Bgho s Gloyd — Slilagy Wlous g (S j pole olUGIS alxo


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

wihlow p > b 0T, FOYE

10- Edwards SC. An anthropological interpretation of nurses' and patients' perceptions of the use of space and
touch. J Adv Nurs 1998; 28(4): 809-17.

11- Crigger NJ, Holcomb L. Practical strategies for providing culturally sensitive, ethical care in developing nations.
J Transcult Nurs 2007; 18(1); 70-6.

12- Mcllveen K, Morse JM. The role of comfort in nursing care: 1900-1980. Clin Nurs Res Int J 1995; 4(2):
127-48.

13- Rawlings-Anderson K. Assessing the cultural and religious needs of older people. Nurs Older People 2004;
16(8): 29-33.

14- Seelye A. Hospital ward layout and nurse staffing. J Adv Nurs 1982; 7(3): 195-201.

15- Kuzu N, Ergin A, Zencir M. Patients' awareness of their rights in a developing country. Public Health 2006;
120(4): 290-6.

16- Erdil F, Korkmaz F. Ethical problems observed by student nurses. Nurs Ethics 2009; 16(5): 589-98.

17- Parrott R, Burgoon JK, Burgoon M, LePoire BA. Privacy between physicians and patients: more than a
matter of confidentiality. Soc Sci Med 1989; 29(12): 1381-5.

18- Kolahi A, Sohrabi M. Knowledge of patients referred to Imam Hossein Hospital (AS) about the Bill of Rights
in 2007. Teb Va Tazkieh 2008; 16(3-4):65-76. [Persian]

19- Houshmand Abas, Joulaeci S, Mehrdad N, Bahrani N. Nurses' information and their view points about
patient's rights and practical facilitators in clinics. Hayat 2007; 12(4):57-66. [Persian]

20- Salimi GHA, Yarmohammadian MH, Balouchestani Asl M. Knowledge and observation of patients' rights
by Tamin Ejtemaee medical centers' staff. J Health Information Management 2006; 3(2): 63-72. [Persian]

21- Mossadegh Zadeh A. Relationship between knowledge of patients to patients rights in hospital and their
satisfaction of hospital services. Teb Va Tazkieh 2007; 7(3):16-24. [Persian]

22- Eshkevari Vaskuei KH, Karimi M, Esnaashari H, Kohan N. Respecting the rights of patients in the hospital
affiliated Tehran University of Medical Sciences in1387. J Medical Ethics and History of Medicine 2009; 2(4):
47-53. [Persian]

23- Andrews MM, Boyle JS, Carr TY. Transcultural concepts in nursing care. 4 th ed. Philadelphia:
Lippincott; 2003.p. 249.

24- Joolaee S, Tschudin V, Nikbakht- Nasrabadi A, Parsa- Yekta Z. Factors affecting patients rights Practice:
the lived experiences of Iranian nurses and physicians. Int Nurs Rev 2007; 55(1): 55-61.

25- Rezai N. Application of provisions and health and medical education services. Tehran: Teimorzadeh; 1998.p.
66. [Persian]

26- Aghajani M, Dehghan Nayeri N. Survey of "'the various aspects of patient privacy," in Selected Emergency
Department of Tehran University of Medical Sciences. J] Medical Ethics and History of Medicine 2008; 2(1):


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

?M‘ oo g 5 )0 Lo ooz

59-69. [Persian]

27- Hajavi A, Tabibi SJAD, Sarbaz Zeinabad M. Top of form comparative review of patient's bill of rights in
selected countries and proposing a proper solution for Iran. Sci J Forensic Medicine 2005; 10(36): 196-201.
[Persian]

28- Kerr JA. Space use, privacy, and territoriality. West J Nurs Res 1985; 7(2): 199-219.

29- Davidson L. Patient clothing. Time for a change. Nurs Times 1989; 85(48): 26-9.

30- Zoucha R, Husted GL. The ethical dimensions of delivering culturally congruent nursing and health care.
Issues Ment Health Nurs 2000; 21(3): 325-40.

31- Ebrahimi H, Nikravesh M, Oskouei SF, Ahmadi FA. Stress: major reaction of nurses to the context of
ethical decision making. J Iran Unive Med Sci 2007; 14(54): 7-14. [Persian]

Qe (6 9 53T ey 0 )lous (o095 0,90 339 (90 e (Siloyd — (il Sloas g Sy pole oKl alxo


https://jssu.ssu.ac.ir/article-1-1740-en.html

[ Downloaded from jssu.ssu.ac.ir on 2026-06-20 ]

wilow p > b w7 FOFE

The Process of Patient's Privacy: A Grounded Theory

Heidari MR(PhD), Anooshe M(PhD) 2, Azadarmaki T(PhD)®, Mohammadi E(PhD)*

1Department of Nursing, Shahed University, Tehran, Iran
2’4Department of Nursing, Tarbiat Modares University
3Department of Sociology, University of Tehran, Tehran, Iran

Received: 5 Mar 2010 Accepted: 14 Jul 2011
Abstract

Introduction: Ethics, customs, and divine and human values in all scientific and non-academic issues are
accepted among all human societies in different eras. The purpose of this study was to understand the
experiences of nursing professionals about the patient's privacy.

Methods: 21 participants were selected by theoretical sampling which was guided by emerging
categories. All participants were interviewed individually. Subjects were interviewed in a private setting
and transcription was done after each interview. In-depth interviews and semi-structured questions were
used for data collection. Corbin and Strauss’ Ground theory methodology was applied in order to explain
the process of patient's privacy. Data analysis was an ongoing process which was started during data
collection. Data analysis method included a three-step coding process including open coding, axial and
selective coding through repeated line by line reading of transcripts.

Results: Four central categories were identified from transcripts' constant comparative analysis:
weakness of system, actors with serious effort, trying to maintain privacy and tension creation.

Conclusion: Familiarity with how nurses deal with patient’s privacy can improve professional
development, client satisfaction and observation of their rights. Nurses with sensitivity to patient’s privacy

can manage their expectations respectfully.
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