33 (B9he dagd Sloyd — Khlug Dhas g Sy pole olKUIS dlome
OY-TY Olkxio ATFAY Ol ¢ pilaz oslad ¢ p20 3L 090

Olous Oluwdo 30 w5199 Cuds S poo SBA G0 BICH o
(Olgde! w395 Ol slow 150590 4xfllan) (531 tamo 38 Sloyd

¢ L. Y Y . \ o
(Bl 300 (SAgo i ¢ 39y e wogn ¢ Jlo Loy ¢ gl 95 (SOko o

4 N

o>

sl 4S5 sl 5 b sl b s oSl 03 0L e Coda Sledst (SbCS 5 odes 4 des 4xddS ans 3 tende
LacS i opl bilos 5 s ool oyl 51 50 Ok slaw .ol SlayT GOS8 55 3850 418 5 S sla e o2l 51O e
AP S Sy e D eaalie bl ) 53 503,50 G ps (BB S s Sl Sladst 10l e Ly il s
iy g Oltayles 53 6363 S, b L85 CiS o e laadd jo OoKE o (e b adllae ol kil ged 03l 1, (TQM)
L;uﬂuu;wg_kL;J;wu;r{i,,v;mé»_s&u”ué;u@}sSd@T;\.@\af(at,,glgwwu
3,5 515 o 3550 IS 36 late 1 eslined L b sl ol _oams lis ol 53 (il o oIS

IS 4 Ly o andllae g gk 28 8 plil WWAY Jlo )3 57 3 (il oo 57 g5 &S calllan (ol igunp 59
3 OY (55 oolaie aalllan (sl ol ok O gimn oS Sy ke 5l el atels 5 caabipllss )3 oS 5 g Ol ey (sla i
SISl 5 Slast o OIS o (aaliiom 5 Sl ealizul b baesls @ﬂ(:‘? A pll Olghol Ay 5 Ol slay OLST,IS
58 o Ll 0y 8 o i 5 (Ghems Lo 5 oS Ol 53 15 Sy e (slaadl o

ﬂfl;;_g;qﬁug,llgCajjaf}ﬁc,i,o\f\p!}Q\Jklé;s\&g“}f,:s{wlﬂjtsfbwua.ew@ts:@w
CodS Sy e sbaadl s e 53 ((6) e S e Sl 3o o @ pomad 2515 3 25 (S)lalme D5l Olghsl iy 5 Ol Loy
313 3505 (S,ls e S SN

dﬁ_:upuu.L?jo,l,_m.x,_gdsjg;,ﬂu;,jﬂzt@;wwL;t,,t@u)uﬁ);gg;qﬁ.uéngt,z;méxfw
oS e ;S5 lwesly 6l Olojle )l Sy e Sylam & 5550 53 505 (g Sl oo OT il 51 Coida 5 2des
Ole3lan s (S o U331 Lo 5 4 58 Sl ks Mal s ol Ol e (einald 53 (53 300 65 4 035 55
5 Az Oljl shls o il QLS 4S5 S Cl a5 cpl a1y Olejl O ke a5 b Culg 53 i dal 5w
.wlwwgﬁjgrfg}\cot{,swu@a,w;Ln,,;ﬂ

\_

636 hte (e o ¢l jlew (TQM) ;1 5 S & ke 16 (SWO319

o0
(SR T e Ayl Wl )T (S9N 1 ghume Oty g5 — 1 3%
a[_ﬁ,[, 3o S C’ 590 =\4+, Sledss i 4o Email: s.Sayyadi@yahoo.com ¢ SFON-AYY ¥ Y 1Al
i o ) ’ o 5l il 35 (SN —£.F
Coadw Lad ot by 5 4kl 15 Sl Jla 55 Sl s R e i3l (SN Y
. . s - 3 olKLs - ¥y

I : sl - 3 sl
S 3 A o i plodge g analar Sl 1SS o g 5 o €
Slodls S Coul 2 alue AU ¢Syt ol ks Koo VPAVIAIY: sy g6 YPAYIFIY: 8l 58 g 56

6““‘”\'5"(’ 23 o OBl PN

IFAY Ol ¢ polez oolod o0 L 059 O (D9ho wgd Sloyd— hlug Dlus g (S pole oIS dloxo



v Dlawgo 30 w515 Cuds Sy g S AdTgo BICH fuloxd OAB

O e 0 5o 31 (S5 s LA Sl 0335 o yon o 5
b o el 815 CohST Sy ke o 3L il
eas BLis 1y 545 ke ST G Cnl (Jd B Y ) Y b
eyl b s T N 1 ;805 O, |
e e Olss L o OLT 5 015,51 0T (s5luesly
2555 Sadlw o 53 1) 813 CdS Ly e (s 5luesly
S i 5 Solal (ol 8555 codamy Hltla s 25 (O]
sera bl osle L85 CiS Sy pde gl Cuils bl 3
15 S e sl A D i DBl 2k )
3 ooy wliwlie Bl o Sy ke 5> (GDEN S i p s
o 3 50355 OV o 5 i opl ey o)lal 4y 5ol Ol e
CmlS Sy ke gl Hilos S 5006 oS o a0le sl Sl (6l
35 () Ulois axlgo CuSa b Jos 53 05,8 S w1, 515
3y a8 LS o i GlaylplL 815 CiS oy
Lls c):;u’.n Silwesly 9 b Ol js sasls m&.«
@a«_wdw)\j@\y@q_?);,;ﬁ&uuum
23 e (5L, S0l 4l L e les 25587 L Ll
ol p s Dy s a4 Slesle S5l et li g S8 g
PRI P URCIE U I ] Py P L g g
363 sl gl j)ls s B (sla ol S S HS
36 S e a5 e T 5 55 el (L
S sl |y 0T 5 o e 5 ¢SKaS ¢ Glojle (O 2w 55
(OO)LS o e
s Sladss 0555 45 350 Lesl Ol 4 0l s
2 S S e 68 LS a5 S|
ol e Slonl a8 § Oy Slays Sleds Sl o
5 Sl e B Ol e Uy fhidond 4 Ol 5 0 2055
33815 S Cu e slaad jo 5 50 5 OLST,IS SISl
S s ol a5 ged 0 La1 Oloni 3 Ol (Gla i s lacy
;Ryc,z”y,mﬂc,z,&gg&;@ég«s@mw
Saigne S ClaS Sy e glaad ge aen 3 (g LT s
P e QLS 1 Gy 5 il plli adl e ol e

O3l 0las 1y Ol o a0 5 e 5 ki oLl 4l 5o

IFAY Ol ¢ polez oolod o0 L 059

A a0kl iz 2 S (m sl Sleys 5 (A3,
03 bohcias oo S5 1) bl ol 51 (S ST tdw ool
it 4 g e slet 40 OT et o ge i
0330l (VA oo e3lizal |y Sbldg idw 7w 3l lodas
Dl Cou Llld 4 Gleys Dbt Sl 3o 5 badkin jles
oSS ol 1y 355 OLS,HIS il g o 51T il 513
S a8 das ol ) Sleds dub Kos ggm 3l 5 iyl
LT o Slua 4 0T O e Slos &7 Olyla (512 15 <2l
Sl Sl s Sl 3o 0L mis S .(Y)J_;,}Trntj_;
(9> i 5 o Sl 3o T Glaesl sl 5 Olple) m
slis 0331 ey i 5 CuaS L 1 T Ol ylas] 45T Wiz
ugu,uﬁuﬂt,ﬂﬁdd)_§>¢f),~{du.<\~)@|
s Sleds Slucw o Ldd Sy sl 03,15 5 45
o3l ;555 (6 g 31 ol Ololos Oloa b (6 i o (51
laa s mlin 35S 0 o g0 3 gdome e I gl
g p Obwsles o5 4 cOlays 5 bl i 53 0553055,
iy Ladle sl ol 53 1y (b o 5 0538 (5,5 ,LS
s Laokwylen 4 aS L claca g 5l S (Pl o
b Sl CiS )5 s e edey Slys Dledst Slan g
CmdS Ly b Sl 03 5 L35 Jlae 55 550 80 21530 5
etz DT ombio le 535805, ool s ol 1513
A dew gy Jolie s dmaslgn Sleys Sledst Ol je & 5
S e S sl e e iy L (6 0T (68
Sl ChS ats 3 gogy (Sl s (o S| S
(0)3,5105 Ola 3l Ob j2iee Syl 03,57 o 3o Suls 45
Liis s o Sw laid s a0k law &7 obuT i ¢ piomen
Ulg e LT Sl oy CdS 5 s )ls dmalr S
S s 03,557 3505 amelr S a0 (6 5 L O Sleds
il 5 oS Sl 031 ol By n 5 f e 3 (S ST kS
Coda (P)das Slow (65U 51y oladbjlv e Col
G b 5 Ol Sl il 5 el Sl 815 oS ke
3yl Sl s Ve Jls sl L (Vealles e 55

L ol 5l gl letbwles 533,555 o2l @5le 23l

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



=

(B o (Suge w393 SN doge ( Jloor Loy gfilygh (3o Ly

o3kl (Lols (gode la 555l la a8 o5
Sleslial bl 5 adls o8 s &K ol ply (VPN S o
NVl slasl gl 4 IS Sl

Sl dls 0 m olal y canlin S Sl 65 Y pone
OT 31 oy 2 55 o e (2313 03 g s o 5 pletl el
U 5 (ol bv i o5 (56 slel b 5 (Dlyle p sete
Lol T Il sh g atetie (N g0 Ly Ly puie
Ol g5 s 055 oo oLl (o B D) 0 40 313 Lo 5 (S
o plel b BB (sl (gl ol 5 (e S e wl 5 oS S
pbie ay glows sl m A 5035 mbio La L5 55
V)l 535 8 56 3 Son b ¢ 5585

N Py L;jl_;q}.z,_;eud.xsalsowd}mdx?
LG oSae 1y Lo 83 53 (oIS (laoly s el
B Sl 1 G5 o e w5 S5 il 5o b nl ol
“ .(YY)V:_:f JUis ldhols lis js (ode 4 OIS Llae
Slmiin) 535, S5y ) 3,0l 055 el Sy b
OP)OE U el Sl oY) S (YS! b5
03,5 1y 5 gad iy Sl i (Y YOV 8 el
el

s 03l Jo G 4l SIS 35050 4 le b
Sl 53 s pe Slalgl Ly ol gl (6518 ot
PS5 e om0 3 s e S5 4 (5055 05 S 051
23488 S Sla ) 1 b oS Sl el o 4SSyl
qxuq&;dwjgoﬁuc))ﬂcjujyla
3550 5365, SKs5 b Gloys S e Slads 31, 815 oS
RO PREHTS PRV Ry

AN Srags ol 5o andllas 5 g0 anel 1 B9 % 09
a3 o S5 Olghoal iy 5 Ol oy (anas (slag 5
S slame ol olisl b o4 gas e ol g 0l 1
L ks 033 pads aalllan 3 g0 4 gos ponm ¢ Flodin (6,8 4505
00 2,51y ZEs b0 gl b 53 5 5 g b aars
&S bl o slas ol auil cpl Hldie) /YYS Slas 3l ol

AT s e (T Sz BT (S g

IFAY Ol ¢ Pl oolod o0 3L 059

);mf;;),_p;;u&,d);r_@,)'\u_@);ﬁﬁ
oS Ly s Sy gy 4 O Sy 0 ) ) i
S Ukl 5558 53 5 (F5 Slays Sledst Sl o 3,513
S3lwesly 47 313 QLS (s p ol gl & st ls A )
35—t 33 Glod—os 2B ST 0 0l 53 TQM e o
S s asls OUT glaesl gl 5 Olhlaw OLS LIS glnu s,
56l GanT 3 olej LtalS js el Jsow Ko (gam
Ol F IS (gl ol S 555 o

Ol e B3 5 a0k sl Dledst CodeS™ &S S 62 5
D (8 5 (o hlan 31 Aol 3 gl ol
LSl OLen U g 55 (e polie 40 OT ol 5 ol
Lol ol (SYb 5 ooy Dl Slhee 5 g sl T 5
S i3 () 53 s B gl oS o 016 e 65
(=233 357 30 =25 )| OS5 Sl lasl i SOL
by 815 CiS e slailge 5 slal ooy llas
13,8 S50l 5y 55 s 53 4 Ll e ald glae sui

Ol et 0130 gl Slad U Lo e plesl Lao el ol =)
L, S o oiab 1 slael 4 Ui (,K;A T o5

AU 0B aS SU, o sl 5 ol b Sslas -
O35 s oy ool s 655 6945

e S (blan o) 5 s 1 e 65150 (558 Glate Lol
(S35 porlin 51 (6800 b ssT o ool b Bl ot o
b Sl Sy 1) oS Slle w15 o 08 aS L5
Sledst LS sla o li oLl loysles (b 0L
Cygde s L Oble onl gl b e by 15 )6
Sl 69y 1) 65582 5 mmlie Gla oo (i
Aol Jles! s s

Oy g d ekl (oS 5L 5550 DML 45T b e o
el (ST Glad )3 o 45 Gl Ll sl oo Ol (524
Sledbl el Ko eled sl 0T 53 Jiils 5 355 00
AN 53 48 5b 0 ik Ol 583 Slel S g 4 15 e
s &G sly as Ol pds 2t S 03 & 873 (Sl

g per s s all o b 5ol Ol sl 1) 6o

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



v Dlawgo 30 w515 Cuds Sy g S AdTgo BICH fuloxd ?.

SHKed 9 Kz (S36 dlusl 9 b :(1) Jgu

&6 sluel NS Sl le

G+ ¢/+0e /1) oS
CARTATRYLD, o~
(CARTIALTRI)) oS s
ATV YRYAD) ‘.b.w}:ﬁ
(+/0 ¢+ /5D¢ +/A) NIgY
AT/ YRR S\
(+/AD ¢+ /40 +/Y) oL s

awcujféwTdyyMWﬁ@&Jw‘@@

LoV 51V Sas o s bad 3o (saan 0T b S A3
.x:\:o\.ﬁ.}ﬁaé&

oW
5 Sl 6350 Slilael b ks o o 5 LT (V) gu
sl 51 eSS ,a L LUyl 5 1) a5, e ansle LS sl
ol el 8 48 0les as o Ol LS5 Sy pde
S-S5 CniS Sy pds sl ST s das e OliS J s
T O3l 51 i andllas 35 g anel o yasl (656 ol el
OLS 8" ol yUasl Cl azusl 55 andllas 35 00 Olajls 5 Cawsl 03 0
Sl 05N (oo 6ff¢-~w S Lol las 03,57 5 1y 5

3,8 31305037 5550 Sty Sl sl o SIS 3 5

—Z
A3 8 s
NxZp, x5 1Y x 1.5 X YYET
=0

n=— - 2 v n= Y
E(Nf\)+2%x5" 8T =) 18T X

@j}iq_dlluw}_nwl?;x_gmu_mj;% sl ol uly

(o b o3ls s pe aaliin  OF ool ol 548 s 8
o B e (gasliiw Sl enliwl L Laesls (55T
33 S e aS oy e slaad jo LSl g ool L]
(ol 043 S 0 o Jas 5 (lemn Lo g 48 Ol oy
it 53 Sole FA gl aeliiow ol (VNS S Oy s
Shle en bl 1 55 Sl o & 03 5 STl
it 33 a3 sl y Sle ol 0ds S gl
9 s dgn slaad ie 4 a5 L (SIS0l 5 o yllsl)
(Al el (S kL OLS LS (g 5lwdiall 5 OLST,8
5298 SIS kS B m b e lie Sy e S
V e ol ol s Sdes S (6 pmmn =5 ia
4SS LT jlas eslinul asjlael Cgr &, S (glo as
(43 8 15 osliial 3y 4 e ol 53 (3L 5, s,
S $Le (Ching Lv g odls 3 a0 (556 sldel 5 Ol jle
C 8 5 ahy e Ol les OLS 8 ST sl 5 ol
03,51 5 dsdr 53 LT (550 palis 5 Ssle cpl (WW)LSL

Sl 0

dxfllan 3590 drol 71501 g D! Wl :(Y) J 9

oyl o Sl

sl Sl

Sp s oy pdeslal

(+/08 ¢+ /FA ¢+ /AY)
(+/8+ <INV (0 /AF)
(+/OA ¢ /YN ¢ IAY)
(+/0F ¢ /ZA ¢ IAY)
(+/0% /8 +/AY)
(+ /0¥ /87 /VQ)
(+/00 /8 ¢+ /AY)
(/RY /80 VYY)

(CUY RV RYiaY)
(+/YQ ¢+ /FF ¢+ /ON)
(/Y0 o /FQ 1 /9F)
(AR An VA2
(/YF o /FQ G /8Y)
(/Y o /FA /YY)
G/YY o /FY ¢ /8Y)
(+/YF /A ¢ /8Y)

o ke g
Solwdail g
CukS sl
@3;)\5
(S8 (S fuin

S bl 5Lad sa 3T 1 I (bl sas pme o (Seeler
5 ¥ oL o ol ol DLS b )
(et JB b sl s (65U la Jow (6l 5 oS oLl 5

IFAY Ol ¢ polez oolod o0 L 059

5 3 s ol 03 ealial 3)5e (gls e SGl 4 42 5 L
LeT o5 53 035 Jlaj (B3 iy 5 Milior (ST oLk
S, 5655 0 slaartls 8 66 S 4 a5,

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



$\B

(B o (Suge w393 SN doge ( Jloor Loy gfilygh (3o Ly

s A3 9 e (9SS ge 4 3Mel (GO e il
1N ) DS Ol 4 T ey 5 e el ity
TV JERIY

Jr (= P)zwﬁ(E, P)Auy(E,P). V(E,P)eU’

Sla,ls go a8l sl Kol (V) s pad (slsasily
SISl (656 slayls g 4 S Sl IS (E) ol el (g5
(N gd dslen sl ol s ls 1,5 5y do  ew > (P)
0332 OS5l 1 i Oyl g gz 53 oS ol ol Sl
RCI

5 OLLS 55 Sl lio _pg ylo JCiT (29 4l 50
oAl &5 IG5 (656 el aled Al e ol 3 ST/
S )l Sy gl Dl pd g 5 08 Oladr (95 4
.:;;wwwwaYb@ujséj_ﬁ::ﬁé
G b 5 RS sl Cmr )| g g 453 dlone
(st 33 e 5l ool 31 ide 3,8 o & goo (Vo]
i) 3o s Cooem 1) sde as le ol 55 .Sl odaT
LS (g0 Ol Ot 53 252 30 Gl 30 4 i ) Sl 53 35 50
N Y P T N - - P h e MNES
352 5 0ds0liS Uiles gad Jltl 15 65 5 a5 3l
(Bi 5E3 JLie o 15 )anclin 550 gLyl gad s 5
b o

PS5 P8 P7P2 POPIP4 P6

: 91\

5B g eds y3 aosls flo Lg)jTCq- o gl Ul (.J'\!
03031 31 S o ol s, S Kl sy e
5 Ol Ol s 5K e dass e 45 A8 s 4 55 1y (5, T
o e glaadl o )3 Csllas 025 5552 50 by ST
3l o yosa 5 (TQM) 51 5 S

5l po gl 5 0SS5 (556 05057 o o aalsl 5
Sl 05T ol 3 8 ot S B e 350 L
S sime DS 5y g 4 38 oo oslinul Sl oy p
Colbs fSs 5352 ge STl 5 Syt o g bl
Olginol dody 5 Ol slos 53 513 CkS S pite slaadl 5o
Leal sy g0 513 S Cu ke odins JSCo slal o p |
Alesls i 3

s (sl p 0S8 5 (56 (LT 05057 Al b oo 55
YAV LSl oo o3 Jolm Jols R

—OILL (Sl &9 4o § IKo! Cpmiti (9] 4l 40
5 (P) STyl S 3lel U ol 03 ad ol 53 25/
33,8 Jdow ioles Sy pm o 0l o La (B) Oy Ls
S s 51 Ll 5 oS0l jize g b alaly 5o OUSHI8 Sl s
23 Ay 5 Oyl 3 =513 CdS Oy s slaaddl e
Js 4 8 Ll b 5 4 oSN Ll ol 00l OLE (V) )l gl
Sl 31 S (65 el sl (o8 s el Sl i

36 o bl 4 (Bl s (5 sl 0 OB sl

E3 E4 El E2E7E9EGES

IFAY Ol ¢ Pl oolod o0 3L 059

y

%

Ry LXo RN - An N VN Y

ol B SK0s P
Olgaol vud 595 Ol low 38 w571 Cudns o g DI 181 g Dl T B zo (536 Slaal i(1) 5189405

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



v Dlawgo 30 w515 Cuds Sy g S AdTgo BICH fuloxd sy

O30 g DL 95 Dlaslio (s ko ¥ S

E,; E, E; E, Py Py Py e Pa
E; . «_QAY . . . . .
E_3 VAPV CIAYY . /80¥F . . .
Eo . . . . .
Pa JYAS /YVY «/FOA +/¥aA «/AAN y «/SA

o (6515 a5 Ciliien (slae S hate s pis
5 f
Cupize 42333 (U ) a1l g ol dustme (it 4l e
&U ) 0 5uS KL 5 0 ,)leT ldie vl Cogam .-(ﬂﬁ)o,,zoi’w/
(S o oolizal 5 el S
U=0-E) M

v x)

BE (P(w))g}_o)f‘_g)/dwa:bw dwlmo (,,.’(..’.‘A > 40

&l P(w)ﬁuu @) 5 (F) Gladkasl)y @ 4 55 L Cand

-r-:))T‘_;ﬂiw:‘u.U Lgl.:a%,.é_c@):j\eiua

e R e
?

p+(m”>=‘[‘*¢"[max(»u’fu*)mﬂ’ ®)

L 0155 o0 SV i ine el S50 ot (o 4 0

s ST P Sl odaT Cns p polie 3 8 5 5o
Sl s Jae 53 o abs S 1y bl AP T oy e
5 Hob pds 5y s slas Sl (V) s ga .Sl 0l 05l

'“\":\’.'@az./.b cb«)le

Hs |

ST ) oy gt Sy depazmo i (g 4l 0
39 bl (6l Olg o 0551 o295 Dl lan s Sbe
S8 S O S e seme (e Fle 53 Jsd BB D pae
.3 905

iy 5 L (S8 Ly dcgazmo i (P olge 4l po
4o gozn Pialin Sy pde 200 b Jir DS Slads gares
shdsl s 55 OV aled Jola &7 oS ot sladans
S iy o o il Al gr S Bl o0 550 (550
Py siae 390 Sl 4 dtu s ¢ o (sladans (laes sazs
Al o L m BB () o3l )5 aS 5 dal

L Sie ol )3 466 (sladds (505 dulmo (pxy 4l s0
2L Glakiw as e SIS 0 o gl e 3w ar 5
(o gis a3 Aol js sy filis 5 STas 5,8 L
GlaeiL T oas o S5 15 (656 (slaas s o3l 4o gars
©3U el 4wl olasl glaad ) ¢ soee oS L (g5
s e ol | STl - ool

et 9 (V)L (sLadis sojb il (jwisd 4l 50
0337 AT 3l kom0 53 (117 ) LT cypine 4oy
L LQLAUM o pes D gl o QK\J:.&\ fa ng)LaT
33,5 2Le (650 Glaas) slaojl 46 gorma 553 0 ol

Sl 3 T ie gamn gl 5ol 51680 0 ol o o

Cagas 438 g5l b P o) Jaue

P V¥ R VA

+/VAFA */AYOA /AN

Hp \ AN VAN

+/YVA DARAE ZARR

IFAY Ol ¢ polez oolod o0 L 059

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



e S 300 (S0 daw 393 SN Gigo (Jlo Lo gbilygl Sk Ly
iy et S il
H
bWq -
aw Cogas ax
Hig () SiPsi=e

d)‘b&_‘oé‘a‘u

— P(a)

Olaaol wadiy95 Sl slow 5715 Cuded” S e S5 SBIKE b Lad 0 400 09031 18 (6118 a0 g 1) 10900

L Ol e j.g»fé\,Hl ailate )3 (5 )5 gmn pebams 13 503
.@QQJ@MMQHIJHOQ}&QbﬁwL&‘
CLM'&:A}LM awslio L Olg o Lo Hlew Il s o>
s kel 35 b 5 436 & His Hy Gbla s el il
oSobe dmglin LT slaas p sl 05057 1 Jol ol
o gllee 555357 C@,‘;,__g;;\f\);\,@b&;;l;;l,g
Ay Ol le 53 815 CdS o e gls il

il or (g 7 4 4 Olgas]

SosbeT a3 ga DL o7 UY) 13 g0 4y 4 5 b 26 1S s

a8 S H b )3 ) Sy e o b S O 0g05T
onl 358 or Al 780 Oliabl mlaw )3 Hi 4 b cpl sy .o
Jﬁycéjé‘s‘):‘j;";bw‘wcﬁ;b&@‘&no‘v\{
Ay Olslan 53 515 S S e llas a5
Qb—).ﬁ‘&é}&:—&)ﬂ‘bJ)‘DD?}&)‘JLMQ}LGSQW‘

j\&chlkMﬁa)W@Jy):@\;sqtjy

Ogus 1 9 Do B OgesT b i(E) Jgvr

21 P S S o SR
S e dgas lodiail ksl oS o&a b _ s
c CT ou:; = ouf,t; ;‘5 S el qﬁ'_u wj; gy :’;: Jose
Hoco sie 4 s WAV </FFA \ </PVA
H) oo pae a s \ \ \ \ \ \ +/YAD \
S5 oS Hiasu Hiwe Hyas Hwe Hwe Hws Hiwwv Houb Hjast

M}JJAK)}EMud}ad‘\b‘}ﬁ)"'o)u.‘—‘\fg‘ﬁ‘d‘a‘)‘
45\"_,-»&‘.&.& U‘l""}“ L‘ﬁ_‘j(H():'j H1=\)C_~w‘ okl é‘jH]

)l:u‘w_‘)‘wmﬂéj}dWBQKbb‘}Qbm‘m&)k

IFAY Ol ¢ Pl oolod o0 3L 059

S s Sl 3 dslie ((F)d guter 1 Jool omli g a5 L
PR rUéJ (S Sl OUS S (gilediall 55 (sla ad 5

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



v Dlawgo 30 w515 Cuds Sy g S AdTgo SBICH fuloxd ?F

e 53 SLedbl 5,1l 0B 55 LasesT ool 51 pan
KUADRCCIPN I

2l 1y (bl olaas sy OlaT 4 oSG byl 5 S
35 Llods 03lg by _cinsd bis SLad 3 wll &7 3,57 oo
G S alics flas ) m oSG b LT glag s, 8 Jls
(55 03 48T S0 L LT Sl (ol ds iz
o LS S Wleud JSis b3 sl s T 5l il s
3 S ity 45 g i L 55 sl sl Sltalia
ot S aST IS 05037 35 50 ol 53 500 sladbs
14 a0 samme K Lo o8 85 .S o o3l (5155  Stuad
(W) JIAS” G315 s 2 03,2 O a0 b ol 5 oo el sl
DS 1y 5 6T Ol (145 (Soren

IS 4 r )5 93 sl (1 0S5 050 5T ¢ Jlie )
250 e o gl S5 Ll sl sy a5 e 8 5
03 g 5 LSL alllan 35 g0 snalr w5 4 S o )5 eslined
AL S S s drsle o2 L

a0 S oalad o5 03,8 5 goms ¢ (sLadl )
asly 63k am g esls Julow 5 ()bl Sldalie 55 (Dl 3
Sl blial HLT Wlea i 5 5T .ol 03 gad o 55
Ol 5 Oliabsl aliols 5,557 s c(glalais 5,57 5 Jud 51 (65,058
ol Jolaze (6315 (glmosls Sl esla ol Coow am Sls 2
3 S Gl (S la AT gy el L L (FY-FY)
Wl 435 5 (5506 (glosls 4 &K el L (eSS
B Glae Bl 5o (656 Glate 5 )8 Ll ie o ege i3 5o
(YAl 03 S Ol o) ol O ol o8 s

Wl &5 53 B s n gghe o8 s 51 (5L Glae
Alesle s (656 JVaal 5L, r:abu

23S0 e 2 Sl Sl iy Olanl (650 ot
Wl QLT o Sl sutoms 5,5 05y iy S 03 503 LS

S s a L s g Ll e 5 Slate
P Gl Gl m 50 e SO Wl e b ST Je
AT 5 ol S sloml (2 (635,55 SWaesls I (glas gazes
gl St ol 5 (SLaeSSS danl s 4 Lo saies

IFAY Ol ¢ polez oolod o0 L 059

Slaad) 3o o guae doy3 dunlie Lel L3503 3 93 5 (g lslime (ISKa
OT i go S pme (5 20 5 25,5 SIS LSS 5 &y e g
wﬂ)jr%)l.&)‘w‘&)bi‘&l:—&fﬁ)\_iu\:i%4{&:«#‘
jdﬁw t—"“) e 9D '\-‘;"L’L;‘Hl E) H()L;LL.A ija.w j&s:
L'v a‘,:_fl: U-l‘ &Ua.a .v\.;‘ab},o.v' 4.:“)‘ \) L.S""’L'A °}‘.?‘:‘.' (“*)QLLJW
Q)H‘LQQ‘)FU’.AHl 9 Hp 45\?}3 é.louckw ol W_LE.A

[(6x)H.(0) do < [z{g]x)H, (6)do

Glaad o ;545 05 5w Ol 5 oo B g 09l onlimal L
Solslins O 55 as S5 5 OLSHS 5 Ly e A
L;)\JL;;»Q&_‘ZL;)}Nng&_ALgLﬂ}):Mo)\;3}?}
-\.Léji.: odalice

S 5 domd

Joee 48" sl 5503 T &S5 byl (g olaT 03T 2S5

d&‘w‘:—slﬁﬂbgc)l.ﬁ).ﬁ\)wxn.b{‘ﬁfjd-‘-éju-‘-
Sl 48 LT 1S o ads e 0t 43 8 0T 51 Lo 4 5
5 T gad Jas 4 S5n3T dpane s5b 4 Ll 5 ) Gl
G s 0o lsgne Llodd Soley Ll b pl a7 55 s
b3 el 55 o ol szl 4 (S &S5 byl 0057
O 5 e 53,050 3 g OT pogdle &S el slad g 3T
ch)J J;‘J_?- La-\.ﬁT QMJMﬂJLE.A}QLGW\S-\J}))K
Al gldole wlae

Joee 48" ol S ga 3T &S5 eyl b oulT 0505 &5
aS Glamalr sl byl 3550 55 1) ol Lol 5 OT (g LT
= Al 03 S5 rd s Sl o el OT 51 4 5o
3135525 6l b SLadgeiT i 5558 53 Sl ke
i s 4S5 Ul s [SOASS Sl L Soldaline 4ol Do
o Ol g e ol bl ol i Lo dalllas S e 5> omals
SLal 3T o by o Sl e Sl Sland 5 S il
S se3T 534S 5,00 s 0T 5 osMe iz &Sl
LT (shing 5 4 (6,8 o5 e oS b b (50LeT
23 Olg5 a5 K bl b a0 53T iy Bl &S el
52 )L g LBl o5 5 el mhaw 53 457 SleSbI L bl

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



$08

(B o (Suge w393 SN doge ( Jloor Loy gfilygh (3o Ly

(FVAS o oSS a0k jlews o

15 3 S bros 5 0l 3 sl ol il S S
S 4 CdS ganlp S ge Ll TQM. Jlie )5 (6
o el A8 T8 55 ot 4303 (S 05 8 3 eyl
G5 Sl p )3 (cage A8 Olejle lial G )3 0 guie
O silies glajbstlo il Olejle LS Ole 25,5,
Sl o (FY s S5 1) CaikS glaatas 5 CakS Slaes
Syt (gl 4l 3o e 53 47315 LS (FY)andllan oyl gl 57
e 0sd 3,57 5 81 5 S e 5 OLST,

GodiS e Jale oSG 6K 457 e e Ol Solalllas
dobie ¢Kin 5 slow (Pl Olejle 43 5131 L, g 5 (6 53
s sl e o 5ol sds 5 S TQM s (ol
3 gty Sa b B35 35505 Dbt 4 TQM (5 e (sla0le L
tr oS 585 6 5 31 sn 4 DL ST Ol 5 jetes
ChS ramaiin ezmen (F¥)3 50 o0 O e TQM
S OLS IS plas a5 s da i 1) (Sn 3 il a s Aiiies
Olgie 4 1) polle S5ggr dg 5ol pbon b8 S JS e
9 o 0 5s TQM Ldias Ol 5 55 4l jg ) HLS 1 chse
4S 2iS b an s 5 S s JUESI L oS 5505 2,
Lags i ol o g pglie 5 9 4 S QLo 53 53
4 Lt 6l ol by 3,15 SIS 5w (S o0 S s ol
5Ll da 3,5 5 (51 mi AL TQM cmslie s
iy Calg e (M Hsb s sy 4 LS, Sl
o DL 4 il 1 OIS el 5 a0k sy O ke
Lzd Olojlu S5 (lyls o idiai )l OLS ) 4S5, S
el ) i e Sy ke 5 Sl mlie 4 Olojla 8 g8
23,8 5l dliaie 9 4Vl QLS L Wl 5 ol anly Jbe
Gimen $)3T 55 5 LS ol &K 3 S 5 5 054 TQM
53 ekl s Shee e 5 $¥sle il sl ol 055 8 o
Slab ;b Sy dd)) Ly e dged 5 SIS mlbe el ulgs

Vs TQM Cibgo  pulal

IFAY Ol ¢ Pl oolod o0 3L 059

el (G5l o3y B g 4 (ANFIS) iy cwoe—(s 3l
5SS s JAS ST L 015 0 1) 536 e
J,=S sl iy oSl B 06 50 St .3 503 G5
L LT 6318 lapiumcs 3 150 (Sl 53 L5 god g o

S o 03l [ LT (5l o3l 503 503 S 45 5 eSS

e Ol .l ((oa) (6,08 0L wll (656 3hate
Slylghl ig odalice pl .l 50 byl 1 as S, g5
S o S 2 36 Bl ey K

23650 Ghie 3,8 Caenl f¥s g a5 Ly bl ol o
Gt ) 6,8 K ol alie Coda ¢ IS Sl jle ot
St g SUST sl s 5 g ge S ko 5 4 2 o
Ol yle 53 (TQM) 515 ciS oy pie slos il 3o
Ol slos 53 48 313 LS alllan ) il 3 Olgosl Ay 5
3;,_,,-}.1@A),'lolj\,.sl)a\)w\d_gc‘)j,;.\.ﬂ_&”s-
3525 Gl ine SIS 815 CliS oy e ollas p
-Ql:_WJL,.:.:):dwjdw&p)\f@b}\{aéliahgb
aadlln ol s pman (V)3 )15 Gl gean Ol Olial (sla
S-S CniS S e sl 4l e o 51 4SSl OT 1 ST
OLS LI (gilwdiail 5 OLS ) 5 &y e dga (sl adl o
S b tmlin &y s S (L U (S e L
S s 155 5 s (6l e SIS Sl 25 S5 LS
5553 JB s eslu Jpol 5 (audd O (2515 L CdST mal
et 3 oS W (Sl b S 85 03508 a3
) S (sLad T3 U5 sl oo Ol ke (S350 03 ey 5§
s 53 (FA)das Cwl.l b Ol g WSl 4 g s
s L 508 53 A&l gladbu,les 51 S s
&G Olpie 40 Sk Cy e dpol (6 SIS LS s 8
5 e T3 s wilige 0Ll Sk 53 (2 s o8l
Litne J5) 5 (F2 )l IS 36 2 s sl leb plon
La i 5 Gl Lol T 3 s 38 05 O (Jualse o7 ol
OLS L™ (3lkiadl g5 0l 31 235 gl 4 I 287 Yl Ol 50

TQM Gose szl & (So,m 5 (Jo15 Ob e oy o S 505 5

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



v Dlawgo 30 w515 Cuds Sy g S AdTgo SBICH fuloxd ssB

References

1- Jackson S. Successfully implementing TQM within

health care. Int J Health Care Qual Assur (IJHQA)

2000; 14(4): 157-63.

2- Norlund S. Implementing total quality management

programs in health care organization. Hospital

Materials Management 1991; 12 (4): 22-6.

3- Gaucher JG, Coffey JC. Total Quality in Health

Care. San rancisco, Jossey-Bass 1993.

4- Morris B. Managing Health Care. London: John

Wiley 1997; 119-40.

5- Sinioris M. TQM: the new frontier for quality

improvement in  health care. Journal of

QualityAssurance, 1990; 14-16.

6- Burda D. Total guality management becomes big

business. Modem Healthcare, 28, 1991; 25-9.

7- Green DK. Quality improvement versus quality

assurance. Topics In Health Record Management

1991; 11(3): 58-70.

8- Koska j MT. Surveying customer need, not

satisfaction, is crucial to CQI, Hospitals, 5

November 1992; 50-2.

9- Baidoun S, Zairi M. A proposed model of TQM

implementation in Palestinian context. TQM &

Business Excellence. 2003; 14 (10): 1193-211.

10- Robldo MA. Measuring and managing service

quality: customers’

Managing Service Quality. 2001; 11 (1): 22-31.

STy § SLED] opey SICS LS ple Jad (e (guaza =)

Ol (SOl slow 93 3555 Comides” (S50 3590 13 SUTHU™

S e oty (ioa sy ode adomn IFATAP Gl
XYY o OF o )las VF 6,55 AYAD Ol

integrating expectations.

12- Adinolfi Paola. Total guality management in
public health care: a study of Italian and Irish
hospital. Total Quality management 2003; 14(2):
141-50.

13- Ching-Torng, L. Hero Ch. Po-Young Ch.

IFAY Ol ¢ polez oolod o0 L 059

Agility index in the supply chain, Int. J. Production

Economics, 2005; 100: Issue 2.
14- Beach R, Muhlemann AP, Price DHR,
Paterson A, Sharp JA. A review of manufacturing

flexibility. European Journal of Operational
Research 2000; 122; Issue 1: 41-57.

15- Gerwin D. Manufacturing flexibility: A strategic
perspective, Management Science 1993; 39 (4):
395-410.

16- Herrera F, Herrera-Viedma E, Verdegay JL. A
sequential selection process in group decision making
with linguistic assessment, Inform. Sci 1995; 85;
Issue 4: 223-39.

17- Kacprzyk J. Group decision making with a fuzzy
linguistic majority, Fuzzy Sets and Systems 1986;
18(2): 105-118.

18- Vokurka RJ, O Leary-Kelly SW. A review of
empirical research on manufacturing flexibility.
Journal of Operations Management 2000; 18(4):
485-501.

19- Zadeh LA. The concept of linguistic variable and
its application to approximate reasoning. Inform. Sci
1975; 8(3): 199-249; 8(4): 310-357; 9(1):43-80.
20- Delgado M, Vila MA, Voxman W. On a
canonical representation of fuzzy numbers, Fuzzy
Sets and Systems 1998; 93(1): 125-35.

21- Dyer JS, Sarin RK. Measurable multiattribute
value functions. Operations Research 1979; 27(4):
810-22.

22- Hsiao WF, Lin HH,Chang TM. Fuzzy consensus
measure on verbal opinions. Expert Systems with
Applications, 2007, 35; Issue 3.

23- Bordogna G, Pasi G. A fuzzy linguistic approach
generalising boolean information retrieval: a model
and its evaluation. J. Amer. Soc. Inform. Systems
1993; 44(2): 70-82.

24- Degani R, Bortolan G. The problem oflinguistic

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



svE

(B o (Suge w393 SN doge ( Jloor Loy gfilygh (3o Ly

approximation in clinical decision making. Int. J.
Approx.Reasoning 1988; 2; Issue 2: 143-62.

25- Tong M, Bonissone. A linguistic approach to
decision making with fuzzy sets. IEEE Trans.

Systems, Man Cybernet 1980; 10: 716-23.
26- Yager RR. An approach to ordinal decision

making, Int. J. Approx. Reasoning 1995; 12; Issues
3-4:237-61.

27- Chen CT. Extensions of the TOPSIS for group
decision-making under fuzzy environment. Fuzzy

Sets and Systems 1997; 114; Issue 1: 1-9.

28- Denoecoux T. Masson MH, Hebert PA.
Nonparametric rank-based statistics and significance
tests for fuzzy data. Fuzzy Sets and Systems 2005;
153; Issue 1: 1-28.

29- Taheri J Behboodian. A Bayesian approach to

fuzzy hypotheses testing. Fuzzy Sets Syst 2001; 129,

Issue 1:39-48.

har 5 Sy gl (Tt (S 0l e T Gk S )

AVAF (o LbLb adte oiils Slylisl o oas S Gy
Yy-ry

32- Lecoutre JP, Tassi P. Statistiqgue Nonparamétrique

et Robustesse. Economica, Paris 1987.

33- Bandemer H, Nither W. Fuzzy Data Analysis,

Kluwer Academic Publishers, Dordrecht 1992.

34- Bertoluzza C, Gil MA, Ralescu DA. (Eds).

Statistical Modeling. Analysis and Management of

Fuzzy Data, Physica-Verlag, Heidelberg 2002.

35- Gebhardt J, Gil MA, Kruse R. Fuzzy set-

IFAY Ol ¢ Pl oolod o0 3L 059

theoretic methods in statistics. in: R. Slowinski
(Ed), Fuzzy Sets in Decision Analysis, Operations
Research and Statistics, Kluwer Academic
Publishers, Boston 1998, 311-47.

36- Kruse R, Meyer KD. Statistics with Vague Data,
Kluwer, Dordrecht 1987.

37- Viertl R. Statistical Methods for Non-precise
Data. CRC Press, NewYork 1996.

38- Vandal AC, R Gentleman. Order theory and
nonparametric maximum likelihood for interval
censored data. Technical Report STAT9802,
Department of Statistics, University of Auckland
1998.

39- Lagrosen S. Born with quality: TQM in
maternity. Int J Public Ser Manag. 2000; 13 (5):
467-75.

40- Ahire S, Golhar D, Walker MA. Development
and validation of TQM implementation. Decision
Science Journal1996; 27 (1): 23-41.

41- Beckford J. Quality. 2nd ed. London: Routledge
2002; 23-30.

42- Jain KC. Quality Assurance and TQM. Dehli:
Khanna 2000; 203-10.

43- Ziaul H. Workforce culture factors in TQM
implementation in hospitals. Health Care Manag Rev

2000; 25 (3): 80-93.

33 (Sghe dugd Gloyd— (g Slds 9 Ly pole oIS Al



